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Background

D.H.T. spent an overwhelming number of labor hours
each week manually entering fuel usage data into their
vehicle maintenance system. An automated system
was needed to reduce costs and improve the accuracy

of their tracking and data.

The Challenge

The challenge was to create an affordable and intuitive
system for use by non-technical users at D.H.T. Fuel
data is imported from a variety of sources, all of which
are formatted differently. D.H.T. staff needed to be
able to import the data into the vehicle maintenance
system with minimal disruptions during the day, using a
systematic work process that would ensure that all of

the data is imported accurately each day.
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About D.H.T., Inc.

Dave Hausbeck Trucking began in 1983. The
company started with 1 truck moving freight
around the country. Since that time, the company
has grown to include over 100 employees with
divisions for gravel transport, propane, butane, flat
bed, van trailers, reefer trailers, and asphalt
trailers. D.H.T. now has a fully staffed shop with 3
shifts and 18 mechanics.

“My experience with SAMSA has been terrific. The
people are very helpful and respond quickly. | like how
they do not talk down to you and explain the program
very well. | liked that they did not hide anything as
proprietary. We will continue using SAMSA for our
programming needs in the future as we continue to
grow.” ~ Josh Zimmerman, General Manager, D.H.T.,
Inc.

Results

SAMSA used Microsoft Access to create a custom
solution. SAMSA made use of the Access Run-time
module in order to allow D.H.T. to utilize the
system without purchasing their own copy of MS
Access. The application has made the following
changes in the company’s processes and savings:

e Streamline work process.

e Eliminates errors that were being caused
by errant data entry.

e Reduced administrative time by
approximately .5 FTE, allowing D.H.T. to
utilize administrative time more
effectively, potentially saving thousands of
dollars over the coming years.
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Strategies/Design

Steps that SAMSA, took to complete the
application on-time and on budget:

® \We met with D.H.T,, Inc. to understand the need for
process improvement. We considered the client’s
budget, and were able to construct an affordable
solution.

® Rapidly developed the application within the
needed time frame.

® Provided installation assistance as the program was
being implemented, and also follow up support
after the system was in operation.

Solution

The D.H.T., Inc. custom application was designed and
implemented. A few quick specs include:

e Custom solution

e Built within the necessary time frame
e  Finished within the budget

e Time saving

e Easy to use and maintain

e Eliminate data entry errors

Learn More

SAMSA is happy to provide an evaluation for your next
custom application! After meeting to discuss and
understand your requirements, we will prepare a
written quote with a proposed cost and time line for the
application development.

About SAMSA, Inc.

We have found ourselves involved in many
different facets of information technology as our
24 years in business have progressed. Our original
heritage was software development (long before
anyone knew about the World Wide Web), but
we’ve branched into many more areas since those
early days! While we’re always open to new IT
challenges, we find ourselves focused on: Internet
Services, IT Services, and Support and Custom
Programming.

We measure our success by our clients’
satisfaction. In the rapidly changing high
technology world, many companies measure
success only in terms of revenue, growth,
quarterly earnings, and market share. SAMSA
thrives in the high-tech sphere of modern
information and business management, but avoids
short-term growth and closing a business
agreement at any cost. SAMSA is fully invested in
our clients’ business, especially delivering high
quality work and showing a strong value of service.
We also take pride in helping and working directly
with our clients. SAMSA is built on the founding
principles of honesty, fairness, quality, dedication,
and producing great results.

We strive to build long lasting relationships with
clients that last for years, assisting them with the
ever-changing technology of today.
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